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Rental Affordability Snapshot 2021 

ANGLICARE NSW SOUTH, NSW WEST & ACT 

 

Our footprint in housing and crisis support  

Anglicare NSW South, NSW West & ACT supports people on low incomes living in rural communities, 

regional hubs, and coastal towns ranging from the south coast to the western plains and the national 

capital. The people whom we serve, and many of the communities in which they live, are subject to 

socioeconomic shifts, drought, and demographic changes. Across our catchment area are many small 

rural and regional communities where support services are very limited.  

 

These areas are: 

 ACT and Queanbeyan 

 Western New South Wales – Far West, Central West, and Orana 

 Riverina Murray 

 Southeast New South Wales – the Capital Region 

 

Housing costs in ACT, Queanbeyan, and many parts of regional NSW are one of the greatest stressors on 

family budgets. Anglicare seeks to address this by providing crucial support for people at risk of 

homelessness through offering access to emergency housing, homelessness support, and food relief, as 

well as case management support. We provide financial counselling and support to people under 

financial stress, many as a consequence of issues such as unemployment, and health problems including 

mental illness, disability, and family violence. Anglicare strives to provide additional wraparound 

support to help people move beyond day-to-day survival towards long-term independence and 

sustainable living.  

 

Anglicare NSW South, NSW West & ACT supports low-income households in the ACT and Queanbeyan, 

Riverine Murray region, Capital Region in NSW and Western New South Wales – the Far West, Orana, 

and Central West regions in a variety of ways: 

 

 Supporting young people at risk of homelessness in supported housing programs 

 Supporting young people to remain engaged in their education and transition to the workforce  

 Supporting young carers who are at particular risk of difficult transitions to adulthood  

 Providing disability support services  

 Providing emergency relief and other food assistance programs, as well as low cost recycled 

clothing stores  

 Providing subsidized rental units for aged pensioners 

 Supporting at-risk young families to access subsidised early childhood education and care 
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 No Interest Loans Scheme (NILS)  

 Survive to Thrive Hubs supporting families with young children 

 Out-of-Home Care and associated Non-Placement Support Services  

 Community and parish-based emergency relief programs 

 Child and family support programs  

 Youth and family support services 

 Cassie’s Place and Cassie’s Nest, specialised trauma counselling services for children  

 

This year’s Snapshot  

Each year Anglicare surveys the private rental market to see if people on low incomes can afford to rent 

a home without putting themselves in financial stress and hardship. We do this by taking a Snapshot of 

properties listed for rent on realestate.com.au, allhomes.com.au, and gumtree.com.au on one weekend 

each year. We test whether each property is affordable and appropriate for 14 types of households on 

low incomes. We determine a suitable rental to cost less than 30 percent of a household’s income, a 

commonly used benchmark for affordabilityi; and one that has an appropriate number of bedrooms. We 

are unable to assess appropriateness for particular mobility needs and the quality of the rental property.  

 

This Snapshot covers the ACT and Queanbeyan1, Riverina Murray region2, Capital Region in New South 

Wales region3, and Western New South Wales – the Far West, Orana, and Central West regions4.  

What we found 

Over the last 12 months, many families have been affected by unprecedented bushfires and a once-in-a-

century pandemic. As these extraordinary events are still unfolding, the communities are already 

experiencing the adverse financial and social consequences of the measures put in place across our 

nation to limit the spread of COVID-19 – including record job losses, reduced hours, and redundancies.  

 

                                                             
1 LGAs within our catchment area include Queanbeyan, Cooma-Monora (2620 postcodes) and all of Unicorporated ACT.   

 
2 LGAs within our catchment area include Albury, Balranald, Berrigan, Bland, Blayney, Carrathool, Cobar, Conargo, Coolamon, 

Cootamundra, Corowa Shire, Greater Hume Shire, Griffith, Gundagai, Harden, Jerilderie, Leeton, Lockhart, Murray, 

Murrumbidgee, Tumbarumba, Tumut Shire, Wakool and Wentworth.  

 
3 LGAs within our catchment area include Eurobodalla, Bega Valley, Bombala, Goulburn Mulwaree, Harden, Bathurst Regional, 

Boorowa, Cootamundra, Cooma-Monaro, Palerang, Tumbarumba, and Snowy River.   

 
4 LGAs within our catchment area include Balranald, Bathurst Regional, Bogan, Boorowa, Brewarrina, Broken Hill, Cabonne, 

Central Darling, Cobar, Coonamble, Dubbo, Forbes, Gilgandra, Lachlan, Lithgow, Narromine, Mid-Western Regional, Orange, 

Walgett, Warren, Warrumbungle Shire, Wellington, Upper Hunter Shire 
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This year’s Snapshot shows the number of affordable and appropriate homes for rent for people on low 

income on the weekend of 26 March 2021.  

 

As with previous years’ Rental Affordability Snapshots, most people on income support payments would 

have a very hard time finding affordable and appropriate private rentals. The findings of this year’s 

snapshot show that the shortage of rental properties is the key factor worsening the already problematic 

rental market.  If this situation continues, homelessness will be rampant. Everybody’s Homes predicts 

that the number of households suffering housing stress will increase from 5 percent to 18 percent in the 

countryii. For an organisation that works hard to support families to stay together and assists highly 

marginalised and at-risk young people to stay connected to school, society, and the workforce, our 

findings continue to be grim reading.  
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Southeast – Capital Region 

On the Snapshot weekend of 26 March, Anglicare found 167 private rentals advertised in the Capital  

Region. When the total number of listings is compared to the same time last year, it decreased from 410 

listings to 167 listings. Sixty-four rentals (38 percent) are affordable and appropriate for at least one 

household type on Minimum Wage, whilst only 17 rentals (10 percent) are affordable and appropriate 

for at least one household type on income support payment. The table below shows how many 

properties were affordable and appropriate for our assessed 14 household types.  
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Table 1: Rental Affordability in Capital Region excluded Queanbeyan, analysed by household type and 

percentage 

# Household Type Payment Type Number 
Affordable & 
Appropriate 

Percentage 
Affordable & 
Appropriate 

Percentage 
Change in 

Affordable & 
Appropriate 
compared to 

2020 

Percentage 
change in 

availability 
compared to 

2020 

1 Couple, two children  
(one aged less than 5,  
one aged less than 10) 

Jobseeker Payment 
(both adults) 

1 1% 0% -80% 

2 Single, two children  
(one aged less than 5,  
one aged less than 10) 

Parenting Payment 
Single 

0 0% 0% -100% 

3 Couple, no children Age Pension 14 8% -4% -30% 

4 Single, one child  
(aged less than 5) 

Parenting Payment 
Single 

2 1% -1% -71% 

5 Single, one child  
(aged over 8) 

Jobseeker Payment 
(formerly Newstart) 

0 0% 0% - 

6 Single Age Pension 3 2% 0% 0 

7 Single aged over 21 Disability Support 
Pension 

1 1% 0% -50% 

8 Single Jobseeker Payment 
(formerly Newstart) 

0 0% 0% - 

9 Single aged over 18 Youth Allowance 0 0% 0% - 

10 Single in share house Youth Allowance 0 0% 0% - 

11 Couple, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + 
FTB A 
(both adults) 

60 36% -2% -62% 

12 Single, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + 
FTB A & B 
 

5 3% -3% -82% 

13 Single Minimum Wage 4 2% -1% -69% 

14 Couple, two children 
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + 
Parenting payment 
(partnered) + FTB A 
& B 

15 9% -3% -71% 

 Total No of Properties 167 
  

  

Note 1: The percent change in affordable and appropriate rentals is calculated by finding the change in the 

Percentage of Affordable and Appropriate rentals for this year and the Percentage of Affordable and 

Appropriate rentals for last year. 

Note 2: The percentage change in availability of affordable and appropriate rentals is calculated by finding 

the percentage change in the number of affordable and appropriate rentals last year and the number of 

affordable and appropriate rentals for the current year.  
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ACT and Queanbeyan 

On the Snapshot weekend of 26 March, Anglicare found 1058 private rentals advertised in the Capital  

Region. Fifty-four rentals (five percent) are affordable and appropriate for at least one household type 

on Minimum Wage, whilst only 46 rentals (four percent) are affordable and appropriate for at least one 

household type on income support payment. The table below shows how many properties were 

affordable and appropriate for our assessed 14 household types. 
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Table 2: Rental Affordability in the ACT including Queanbeyan, analysed by household type and 

percentage 

# Household Type Payment Type Number 
Affordable 
& 
Appropriate 

Percentage 
Affordable 

& 
Appropriate 

Percentage 
Change in 
Affordable 

& 
Appropriate 
compared 

to 2020 

Percentage 
change in 

availability 
compared 

to 2020 

1 Couple, two children  
(one aged less than 5, 
one aged less than 10) 

Jobseeker Payment 
(both adults) 

5 0.% 0% - 

2 Single, two children  
(one aged less than 5, 
one aged less than 10) 

Parenting Payment 
Single 

4 0% 0% - 

3 Couple, no children Age Pension 32 3% 2% 433% 

4 Single, one child  
(aged less than 5) 

Parenting Payment 
Single 

5 0% 0.% - 

5 Single, one child  
(aged over 8) 

Jobseeker Payment 
(formerly Newstart) 

2 0% 0% - 

6 Single Age Pension 20 2% 0% 25% 

7 Single aged over 21 Disability Support 
Pension 

7 1% 1% - 

8 Single Jobseeker Payment 
(formerly Newstart) 

2 0% 0% - 

9 Single aged over 18 Youth Allowance 0 0% 0% - 

10 Single in a share house Youth Allowance 0 0% 0% - 

11 Couple, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + 
FTB A 
(both adults) 

12 1% 0% 50% 

12 Single, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + 
FTB A & B 
 

6 1% 1% - 

13 Single Minimum Wage 45 4% 0% -6% 

14 Couple, two children 
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + 
Parenting payment 
(partnered) + FTB A & 
B 

6 1% 1% - 

 Total No of Properties 1058 
  

  

Note 1: The percent change in affordable and appropriate rentals is calculated by finding the change in the 

Percentage of Affordable and Appropriate rentals for this year and the Percentage of Affordable and 

Appropriate rentals for last year. 

Note 2: The percentage change in availability of affordable and appropriate rentals is calculated by finding 

the percentage change in the number of affordable and appropriate rentals last year and the number of 

affordable and appropriate rentals for the current year.  
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Riverina Murray 

On the Snapshot weekend of 26 March, Anglicare found 241 private rentals advertised in the Riverina 

Murray region. When the total number of listings is compared to the same time last year, it shows a 

decrease of 64 percent. One hundred and eight rentals (53 percent) were affordable and appropriate 

for at least one household type on Minimum Wage, whilst only 71 rentals (29 percent) were affordable 

and appropriate for at least one household type on income support payment. The table below shows 

how many properties were affordable and appropriate for our assessed 14 household types. 
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Table 3: Rental affordability in Riverina Murray analysed by household type and percentage 

# Household Type Payment Type Number 
Affordable 
& 
Appropriat
e 

Percentage 
Affordable 

& 
Appropriat

e 

Percentage 
Change in 
Affordable 

& 
Appropriat
e compared 

to 2020 

Percentag
e change 

in 
availability 
compared 

to 2020 

1 Couple, two children  
(one aged less than 5,  
one aged less than 10) 

Jobseeker Payment 
(both adults) 

11 5% -2% 

 

-71% 

2 Single, two children  
(one aged less than 5,  
one aged less than 10) 

Parenting Payment 
Single 

4 2% -3% -85% 

3 Couple, no children Age Pension 64 27% 3% -48% 

4 Single, one child  
(aged less than 5) 

Parenting Payment 
Single 

24 10% 0% -52% 

5 Single, one child  
(aged over 8) 

Jobseeker Payment 
(formerly Newstart) 

8 3% 0% -42% 

6 Single Age Pension 17 7% 1% -48% 

7 Single aged over 21 Disability Support 
Pension 

17 7% 2% -34% 

8 Single Jobseeker Payment 
(formerly Newstart) 

1 0% 0% - 

9 Single aged over 18 Youth Allowance 0 0% 0% - 

10 Single in a share house Youth Allowance 0 0% 0% - 

11 Couple, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + FTB A 
(both adults) 

96 40% -10% -63% 

12 Single, two children  
(one aged less than 5,  
one aged less than 10) 

Minimum Wage + FTB A 
& B 
 

21 9% -14% -82% 

13 Single Minimum Wage 35 15% -2% -60% 

14 Couple, two children 
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + 
Parenting payment 
(partnered) + FTB A & B 

53 22% -9% -67% 

 Total No of Properties 241 
  

  

Note 1: The percent change in affordable and appropriate rentals is calculated by finding the change in the 

Percentage of Affordable and Appropriate rentals for this year and the Percentage of Affordable and 

Appropriate rentals for last year. 

Note 2: The percentage change in availability of affordable and appropriate rentals is calculated by finding 

the percentage change in the number of affordable and appropriate rentals last year and the number of 

affordable and appropriate rentals for the current year.  
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Western New South Wales – Far West, Central West, and Orana 

On the Snapshot weekend of 26 March, Anglicare found 466 private rentals advertised in Western NSW. 

When the total number of listings is compared to the same time last year, it shows a decrease of 44 

percent. Two hundred and twenty-four rentals (52 percent) were affordable and appropriate for at least 

one household type on Minimum Wage, whilst 108 rentals (almost 23 percent) were affordable and 

appropriate for at least one household type on income support payments. The table below shows how 

many properties were affordable and appropriate for our assessed 14 household types. 
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Table 4: Rental Affordability in Central West, Far West & Orana regions, analysed by household type and 

percentage 

# Household Type Payment Type Number 
Affordable 
& 
Appropriate 

Percentage 
Affordable 

& 
Appropriate 

Percentage 
Change in 
Affordable 

& 
Appropriate 
compared 

to 2020 

Percentage 
change in 
availability 
compared 

to 2020 

1 Couple, two children  
(one aged less than 5, 
one aged less than 10) 

Jobseeker Payment 
(both adults) 

31 7% 0% 49% 

2 Single, two children  
(one aged less than 5, 
one aged less than 10) 

Parenting Payment 
Single 

7 2% -3% 83% 

3 Couple, no children Age Pension 90 19% -2% 50% 

4 Single, one child  
(aged less than 5) 

Parenting Payment 
Single 

21 5% -1% 60% 

5 Single, one child  
(aged over 8) 

Jobseeker Payment 
(formerly Newstart) 

1 0% -1% 86% 

6 Single Age Pension 17 4% 0% 48% 

7 Single aged over 21 Disability Support 
Pension 

17 4% 0% 48% 

8 Single Jobseeker Payment 
(formerly Newstart) 

2 0% 0% 100% 

9 Single aged over 18 Youth Allowance 0 0% 0% - 

10 Single in share house Youth Allowance 0 0% 0% - 

11 Couple, two children  
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + FTB 
A 
(both adults) 

186 40% -13% 59% 

12 Single, two children  
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + FTB 
A & B 
 

59 13% -9% 68% 

13 Single Minimum Wage 41 9% -4% 273% 

14 Couple, two children 
(one aged less than 5, 
one aged less than 10) 

Minimum Wage + 
Parenting payment 
(partnered) + FTB A & B 

92 20% -12% 65% 

 Total No of Properties 466 
  

  

Note 1: The percent change in affordable and appropriate rentals is calculated by finding the change in the 

Percentage of Affordable and Appropriate rentals for this year and the Percentage of Affordable and 

Appropriate rentals for last year. 

Note 2: The percentage change in availability of affordable and appropriate rentals is calculated by finding 

the percentage change in the number of affordable and appropriate rentals last year and the number of 

affordable and appropriate rentals for the current year.  
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Young people and jobseekers 

Single people on Jobseeker have extremely poor prospects in finding a rental in all the four regions of 

the catchment area as they are looking at zero percent of the total rentals in the regions appropriate and 

affordable for them. 

 

Single people over 18 and Single people in share houses on Youth Allowance are worse off when 

compared to all the other households. These groups have absolutely no rental options – not even one 

available in the market across all four regions.  

 

“I had a big fight with my brother and I had to leave the home we were living in. When I 

became homeless I was sleeping in tents and on people’s couches, just wherever I could. I’ve 

got two teenage boys and they’re with me. One of them is 17 and he doesn’t go to school 

anymore. My other son is still in school but he’s enrolled at Moruya High but we live too far 

away now. I’m trying to get him in to the Batemans Bay High School. There’s so many more 

people in the area who need housing because of people who lost homes due to the bushfires. 

Emergency accommodation is really limited. Some hotel accommodation costs $140 a night. 

I simply can’t afford that. Now I stay at the Coach House $450 a week for a 3 bedroom 

accommodation for me and my sons. Because of a lot of Easter cancellations, I was lucky 

that I could stay.  

The Anglicare team have been helping out heaps to put in forms with housing. If we need 

petrol vouchers to get there, they’ve helped me out with food. Anne is the main person that 

I talk to. Anne’s been heaps good. She explains a lot of things if I don’t understand. It’s been 

the worst time to become homeless on the Coast ever. Usually you can get a rental, but it’s 

really hard to get that too. There are homes being repaired and rebuilt so it’s hard to even 

get builders in.  

I think we need more public housing, but that could take years. It doesn’t help me where I 

am now. I’d love to have my own place and know where I’m coming back to each day, then 

I can get a job. Then I can start work again. “ 

Nikki Nye, a single mom with two teenage sons on Jobseeker from Batemans Bay 

 

Families with children receiving income support 

Single people with one child (aged over 8) on Jobseeker are worse off among the various households in 

this category. There was only three percent of the properties affordable for this group in the Riverina 
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Murray region while in the other three regions such as Capital Region, ACT, and the Western regions, 

there were zero percent of the properties affordable. 

 

Single people with two children (one aged less than 5, one aged less than 10) on Parenting Payment face 

a similar situation in the rental market when compared to the single people with one child household 

group, with two percent of the rentals available in Riverina Murray and Western regions. But there was 

zero percent of rentals for this group available in ACT and Capital regions. 

 

Single people with one child (aged less than 5) on Parenting Payment have slightly improved chances 

of finding housing in Riverina Murray and Western regions with around 5 - 10 percent of rentals 

available. It gets worse in the Capital and ACT regions with one and zero percent respectively. 

 

Couples with two children (one aged less than 5, one aged less than 10) on Jobseeker have less than 

seven percent of rentals available in all four regions. The rental market in the Capital region is extremely 

difficult for this household type with just one percent of the rentals affordable for them. 

 

Families with children on income support face severe discrimination in the market as the landlords tend 

to overlook them. They tend to favour tenants with stable jobs and they also prefer not to have young 

children living in their properties. 

 

“It was tough. I couldn’t afford something right in town. I was scared because my electricity 

bill was increasing. I couldn’t afford to pay the whole amount. I felt really harassed by the 

real estate agents. I told them that I was paying what I could. I ended up putting myself in 

debt in order to pay off this debt. I didn’t have support from anyone. I didn’t have family 

support or any support from the father of my child.  

I received an eviction letter and I didn’t know what to do. Around September [2020] I was 

advised by the court that I had 3 weeks to get out. We advised NSW Housing that we had 

nowhere to go. Eventually I did end up homeless and me and my daughter ended up living in 

a hotel room. I was there for about 2-3 weeks and when housing eventually called for me 

and told me they had a house for me, it was amazing. If I hadn’t got in touch with Rebecca 

[from Anglicare], I think me and my daughter would be homeless and living in our car. I feel 

very happy now. We have a secure home and I have no issues with that.  They aren’t going 

to kick us out for no reason. I can stay there for as long as I need. Rebecca and the team still 

help me out” 

Toni-Maree Thomas, unemployed single mother on disability pension from Orange 
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Low-waged households 

A reasonable proportion of properties - around 40 percent in Riverina Murray and Western regions - 

were affordable and appropriate to families with two minimum wage incomes. In the Capital region, the 

likelihood of finding affordable and appropriate rentals slightly reduces for this household type to 36 

percent. The condition, location, and proximity to essential services of the lower-priced options are 

likely to have been quite variable. But the odds of getting an affordable rental is next to impossible in 

ACT with just one percent of total rentals in that region affordable for the same household type. 

 

Families with one minimum wage income have a lower likelihood of finding an affordable rental 

property in the Capital and ACT regions with less than 10 percent affordable rentals offered to them. 

This household is marginally better off in Riverina Murray and Western regions with less than 20 

percent of affordable rentals in the market.  

 

Single people on minimum wage are the most disadvantaged in this category. They are looking at less 

than five percent of the affordable rentals offered to them in the Capital and ACT regions, while their 

possibilities of finding an affordable rental slightly increase in the Riverina and Western regions by 15 

percent and 9 percent respectively. 

 

“I have a one-income household and I can’t afford after-school care for my children. This is 

why I need to keep working casually. Before my partner left I was able to afford to live in a 

private rental. Because my work now is very sporadic, especially during COVID-19, I can’t 

afford to be in private rental accommodation any more. I budget really hard, so most weeks 

are ok. But there are things that are no longer considered a luxury but are now essentials, 

like a mobile phone or laptop and access to some sort of data. Without it, my children 

couldn’t have continued on at school during COVID-19 lockdowns and I couldn’t do my job 

by logging in my hours. I also need my car because I can’t get to work without it. When it 

broke down, I had to spend grocery money on car repair. That’s when I had to go to St John’s 

Care for help. My children are also asthmatic so I have to keep the heater on when the 

weather gets colder. This is an extra cost that I have to try and budget for.” 

Jenna (not her real name), a single mother with two children who lives in Canberra 

 

Elderly people and differently-abled people  

Given the severe decrease in housing availability, single people on Age pensions in the Capital Region 

had slightly better chances when compared to other regions in the catchment area with eight percent of 



 

14 

 

the total rentals in the region appropriate and affordable for them but this only translated to just 14 

rentals.  

 

Elderly couples with no children on Age pension had a marginally better outlook in the Riverina Murray 

region with 27 percent (90 rentals) advertised, whereas they are looking at just two percent (three 

rentals) in the Capital Region. 

Single people on Disability Support Pension had just 17 percent rentals offered in the Riverina region 

while the same group in the Capital Region barely had one percent of the rentals available.  

 

These rentals are deemed appropriate and affordable based only on the number of bedrooms and not 

on whether the conditions of the rentals are accommodating for elderly people or differently-abled 

people with specific needs. 

 

“Without Jo from Anglicare, I wouldn’t have had the cabin I’m in. All the clothing that’s there 

is – everything in that cabin is all because of her. She provided food hampers, the Thread 

Together clothing. Jo will organize a meeting with Anglicare to assist with Disability Support. 

Jo is like another mum. She’s on my back about everything that can help. If she wasn’t, I 

wouldn’t bother with. She just cares and that’s incredible important. There’s plenty of people 

to talk to but they’re outsiders who don’t understand, or they’re going through their own 

problems. With Jo she’s local, she understands, I don’t feel bad telling her what’s going on.”  

 

Luke Murphy is a single father of three children from Batlow in his late 30s. He experienced an injury and due 

to complications with his surgery he is now in a wheelchair. It’s not certain as to whether this is a permanent 

injury. He lived in a cabin behind his mother’s house in Cobargo but it was destroyed during the Black Summer 

fires.  

A crisis for many    

While the Snapshot every year gives a single set of data on one particular date, it is possible to look 

across the years of Snapshots and discern a pattern. Our data show a gradual decline in the availability 

of affordable and suitable houses for people on a low income. 

 

Southeast – Capital Region 

During the last 12 months, the capital region fared the worst among the four regions. The residents faced 

fierce bushfires which cost them their homes, lockdowns, and job losses due to the pandemic in the 

already undersupplied rental and housing market. The data below reflects how the rental market looks 

in the Capital Region. The rental and the housing market is now landlord’s and seller’s paradise as 

tenants and buyers are offering much more than the advertised price. Urbanites fleeing the big cities are 
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fuelling demand in the market locking out low-income households. The data below reflects how the 

rental market looks in the Capital Region. 

 

 

Figure 1: Number of private (affordable and appropriate) rentals on our Snapshot weekend in the 

Capital Region over the last six years 

 

 

This is concerning for the region’s low-income households (close to 44 percent of all householdsiii) as 

many of them are renting. 

 

Although rent and purchase affordability varies significantly within the Capital Region, the numbers of 

affordable rental homes across the region have been declining. The region had a decline of 70 percent 

in the number of new bonds lodged that were affordable to low-income households between 2006 and 

2017iv.  

 

The devastating bushfire season last summer would certainly have increased housing stress across 

communities and increased the need for affordable homes. The experience by our housing and 

homelessness support service in Eurobodalla is that the lower end of the housing market has passed 

capacity and campgrounds are being used to house people for an extended time. 

 

Numerous homes were lost during the bushfires last year which pushed a lot of homeowners to look for 

temporary and permanent places to stay. This placed immense strain on already undersupplied public 

and private housing. Adding to that, this year’s unprecedented demands driven by city-dwellers who 
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were looking to achieve their dream of living in country towns while working from home drove up rental 

prices and house prices.  

 

The rent increase in the region is also evident when comparing this year’s Snapshot data to the previous 

year. The rent increase keeps pushing people into financial hardship, particularly for people on income 

support payments who have not kept pace with the cost of living. 

 

Figure 2: Median rental price in the Capital Region over the last two years on our Snapshot weekend 

 

 

The rental market in Capital Region is not meeting the needs of people on the lowest incomes. There is 

a large and growing gap between what households can afford to pay for housing and the rent price of 

housing in the region. The expected social housing waiting times for general applicants are around 2 to 

5 yearsv. If the applicant is looking for a 2-bedroom property, the waiting time is around 5-10 yearsvi. As 

social housing is so scarce and waitlists are long, people are left to the mercy of a rental market which 

is forcing them into severe hardship. 

 

ACT and Queanbeyan 

The residents of ACT and Queanbeyan had their challenges with the increasingly over-priced and 

undersupplied rental market placing them under severe financial stress. Accompanying that, the 

implications of the measures which were put in place to control the spread of coronavirus resulted in 

huge job losses and a reduction in hours. The following explains how dire the situation is for low-income 

households to secure housing. 
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Figure 3: Number of private (affordable and appropriate) rentals on our Snapshot weekend in the ACT 

and Queanbeyan over the last six years 

 

 

Figure 2 shows a continuing downward trend in the availability of affordable and suitable houses for 

low-income household types. This drop in affordability seems to be linked to a gradual rent increase in 

Canberra since the end of 2016 (Figure Below)vii. 

 

 

An average rent increase is also evident from our Snapshot data over the last two years. Whilst the 

average rent was $571 in 2020 it was $656 this year. 

 

0

200

400

600

800

1000

1200

1400

1600

2016 2017 2018 2019 2020 2021

Rental properties advertised in the ACT & Queanbeyan 

Rental properties advertised

Affordable & appropriate rentals for at least one household type on minimum wage

Affordable & appropriate rentals for at least one household type on income support



 

18 

 

Figure 4: Median and Average rental price in the ACT and Queanbeyan over the last two years on our 

Snapshot weekend 

 

 

This is alarming for the over 37,000 people estimated to live in low-income households in the ACT, 

including almost 8,000 childrenviii . Five years ago close to 17,000 were renting privately and close to 50 

percent of these were in rental stressix. These numbers have likely increased – particularly considering 

the COVID-19 income losses.  

 

The increasing cost of housing – in addition to job redundancies and losses in relation to the coronavirus 

pandemic – means that many families in ACT and Queanbeyan have to forgo essential everyday needs, 

such as turning on the heating, paying another bill, or putting food on the table. We witness this crisis 

daily at our emergency support service in St. John’s Care. A recent study by Domain reports that 

Canberra is the most expensive capital city to rent a unit or a house in the country. The rental vacancy 

rate is now at 0.7 percent and there are only 500 properties available to rent in the ACTx. This indicates 

that there is a heavy undersupply of housing driving up the rental price. 

 

Riverina Murray 

The residents of Riverina Murray dealt with fires and firestorms which generated a tornado. The 

situation continued to be so severe that three fires combined to form a mega-fire. Significant damages 

were caused and lives were lost. Later, government policies to manage the pandemic caused job losses 

in the area. The fires and increase in unemployment exacerbated the housing inequalities in the region. 

The following explains how the rental market has changed since last year. 
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Figure 5: Number of private (affordable and appropriate) rentals on our Snapshot weekend in the 

Riverina Murray over the last six years 

 

 

This is a major concern for low-income households in the region (over 40 percent in all LGAs) as many 

of them are rentingxi. The region has seen a very strong increase in the numbers of low-income rental 

households in the last decadexii. 

 

Historically much of the Riverina Murray region has been more affordable for rental and purchase than 

the average for the rest of NSW. However, median rents and sales prices have increased between the 

last two Census 2011 and 2016. The proportion of affordable rental and purchase has declined for both 

very low and low-income households in the majority of LGAs in the region and most LGAs have 

experienced a reduction in affordable private rentalxiii .  

 

Data from our Snapshots over the last five years also show a steady increase in rental prices, which is 

placing pressure on low-income households to make ends meet. 
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Figure 6: Median and Average rental price in the Riverina Murray on our Snapshot weekend over the 

last two years 

 

 

The rental market in Riverina Murray is not meeting the needs of low-income households. As social 

housing is so scarce and waitlists are long, people have to rely on the rental market which is forcing 

them into severe hardship. 

 

Western New South Wales – Far West, Central West, and Orana 

Housing rent and purchase affordability vary significantly within the region, particularly between the 

larger centers and the rest of the region.  

 

Figure 7: Number of private (affordable and appropriate) rentals on our Snapshot weekend in the 

Western NSW over the last six years 
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The general trend in rental affordability in Far West for low-income households is an improvement in 

affordability since 2013xiv, whilst rental affordability for lower-income households has been declining 

for the majority of LGAs in Central West and Oranaxv. 

 

Figure 6: Median and Average rental price in the Riverina Murray on our Snapshot weekend over the 

last two years 

 

 

Median rents have experienced strong growth in Central West and Oranaxvi , whilst in Far West the price 

growth over the last ten years has been variable, with some LGAs experiencing price increases, some 

holding steady and others decliningxvii. 

 

In Far West, there has been a strong increase in the number of recipients of Commonwealth Rent 

Assistance and particularly the number in housing stress compared to the rest of NSW. This is at a time 

when the proportion of the population who own their home outright and who has purchased their home 

has declined, but the proportion who rent has increasedxviii. 

 

Even in Western NSW where housing is more affordable than other regions of NSW, the rental market 

is not meeting the needs of people on the lowest incomes. There is a large gap between what households 

can afford to pay for housing and the rent price of housing in the region. As social housing is so scarce 

and waitlists are long, people have to rely on the rental market forcing them into severe hardship. 
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What should be done?  

Together with the national Anglicare Australia Network, Anglicare NSW South, NSW West, and ACT keep 

advocating for significant changes to our nation’s policies, so that all Australians can afford a home and 

not be forced into poverty. This year’s Snapshot shows that we still have a long way to go to improve 

housing and living affordability for vulnerable people in our society. All levels of governments, 

businesses, and not-for-profits need to work together to change this dire trajectory.  

 

Greater support in bushfire affected communities 

The shortage of housing in south-eastern NSW is at a crisis point. With nearly 2,500 homes destroyed 

and over 1,000 homes damaged by the bushfires in NSWxix, the south coast bore the brunt of the this 

devastation. Moreover, the region’s recovery from the horrendous impacts of the bushfires has been 

slowed considerably by the ongoing Covid19 situation. As displaced homeowners, renters and holiday-

makers continue to compete for what little accommodation remains available on the south coast of NSW, 

short-term and longer-term solutions are desperately needed to reduce housing stress.  All levels of 

government must work closely together to do more to help ease the housing supply pressure on the 

south coast. When general housing stress increases, it is those who are most economically and socially 

vulnerable who suffer most. For this reason, Anglicare believes that immediate and targeted investment 

in more social and affordable housing on the south coast is imperative.  

 

More affordable rental homes  

As an increasing number of people are locked out of the rental market and the supply of housing is 

drastically decreasing, the government has to reform the housing sector.  

 

Southeast – Capital Region 

NSW Government has to invest in affordable homes and social housing across the state. The Everybody’s 

Home campaign has shown NSW needs 316,700 new social and affordable rental homes by 2036 to meet 

the current shortfall and keep up with population growthxx. Australia’s top economists agreed in the 

study conducted by UNSW City Futures Centre, social/affordable housing investment should be a key 

strategy to improve Australia’s economic recoveryxxi.  

 

Reducing social housing shortfall is a strong strategy to tackle the rental crises and boost regional 

economies. With regional economies reeling from bushfires, the Coronavirus pandemic, and recent 

floods, we need to invest in shovel-ready projects. 

 

The Government must invest significantly in social and affordable housing. This is the best solution that 

can fix homelessness, the biggest social concern, and affordable housing, the biggest economic concern.  

ACT and Quanbeyan 

Given the severe decrease in affordability and the likelihood of it diminishing is certain, it is high time 

that the ACT Government invest development of social housing. The government should also incentivize 
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private investors to allocate a certain portion of their development projects for affordable housing that 

also meets the requirements of diverse tenant groups, such as differently-able people, young people 

moving out of state care, single people with young children, or older people. Essential services and 

transport links, as well as employment opportunities, must be within reach of affordable and 

appropriate housing. This will help low-income families to rise from poverty to much better economic 

properties. 

 

The Government’s top priority over the coming years must be investments in housing as the critical 

social infrastructure. Projects that invest in housing as social infrastructure provide an excellent 

“double-sided impact platform” – meeting a critical economic need to stimulate economic recovery, 

whilst helping to meet critical unmet social need amongst the most vulnerable in our society 

 

Raising the rate of payments 

A reasonable amount of people on Jobseeker are likely to be renting and it is apparent from this year’s 

snapshot that the increase in the rate of Jobseeker payment has not made any significant change in 

affordability. Since many Australians were depending on Jobseeker, the cuts that were passed few days 

after the snapshot will push more people into housing stress and poverty.  

 

The essential living costs have not slowed their rise since the ninetiesxxii. The payments have not taken 

the increase in living costs into account and therefore are due for an increase. The doubling of the 

Jobseeker rates at the beginning of the pandemic had simply caught up with living costs after a 26-year 

freeze.  

 

The rents in capital cities have more than doubled during the years since the rates have frozen and the 

income support payments have not kept up. For example, the average rent in the ACT is $656 per week.  

This Snapshot shows that recent cuts could force a person on JobSeeker to spend all of their income on 

rent. 

 

It is high time that the Government recognizes this issue. The Government must raise the rate of 

JobSeeker above the poverty line. If it doesn’t, people out of work will be pushed deeper into housing 

stress and homelessness will be rampant. 

 

Conclusion 

Our Rental Affordability Snapshot once again shows that ACT, Queanbeyan, and parts of the regional 

NSW private rental market are not meeting the needs of people on the lowest incomes. We need urgent 

action from the Federal and State governments to address the region’s lack of social housing and to 

ensure people have enough money to have a home and live a decent life.  

 



 

24 

 

To see the results across the nation, go to the Anglicare Australia’s national report on www.anglicare-

ras.com  

 

  

http://www.anglicare-ras.com/
http://www.anglicare-ras.com/
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